
Usability Session Script - Suzanne Collins Website 
 

The Instructions 
 
Hi, __________________. My name is ____________________, and I’ll be guiding you 
through our session today. 
 
Before we start our session, I have some information I want to go over with you. I’m 
going to be reading from a script to ensure I cover everything and our sessions are 
consistent.  
 
I’m sure you have an understanding of why I have asked you to participate in this 
session but, allow me to cover the basis again briefly. We are asking people to try using 
this website in order to evaluate it’s design, navigation, and content. The session should 
take about a half hour. 
 
I want to make it clear to you that this session is intended to test the site’s performance 
and not your own. You are not personally being evaluated in any way and you can’t do 
anything wrong during this session.  
 
During the session and as you use the site I would like you to be as vocal as possible 
about the navigational decisions you make and why you made them. Additionally, 
please try to explain what you are viewing and what you are trying to do. This will help 
me to better understanding how you are perceiving the site. 
 
Also, please be as critical as possible and don’t worry about any negative feedback you 
give me. Our goal is to improve the site, so your honest reactions will be appreciated. 
 
If you have any questions along the way, feel free to just ask them. I can not help you 
complete the tasks but, I will answer your questions to the best of my ability. Also, if you 
need a break at any time just let me know.  
 
This session will consist of some pre-session questions, some tasks based on 
scenarios for you to attempt, and a post-session questionnaire.  
 
Do you have any questions so far? 
 



The Pre-Session Questionnaire  
 
Before we look at the site, I would like to ask you some questions.  
 

**Ask the pre-session questions**  
**Record the information from the participant on the pre-session sheet** 

 
Thank you for taking the time to answer those questions, let's take a look at the website. 
 

The Home Page Tour 
 

**Open the homepage but, do not let the participant navigate to other pages** 

 
So this is the website we will be focusing for this session. I would like you to tell me 
what your initial feelings are about the site and tell me what stands out to you about it. 
Just look around and tell me how you feel about the homepage in general. 
 
You can scroll the site but, please don’t click on anything yet.  
 

**Record participant’s feelings in the notes section on pre-session sheet** 

 

The Scenarios and Tasks  
 
Great, I appreciate your feedback. Now I’m going to be asking you to complete a few 
tasks based on specific scenarios. I will read them to you then give you the sheet so 
you can easily reference the tasks.  
 
As we did before, please think out loud voicing your thoughts and feelings as much as 
possible. 
 

**Read the scenario out loud and the tasks, one at a time** 
**Hand the scenario paper to the participant as they attempt the scenario and task** 
**Record feedback and completion times in the notes on the pre-questions sheet**  

  



Post-Session Questionnaire  
 
Great job! Thank you so much for working through those tasks. 
 
The final aspect to this session is a quick questionnaire I have for you, focusing on your 
experience with the site.  
 
Take as much time as you would like. 
 

**Hand the participant the Post-Session Questionnaire** 

 

Wrap Up   
 
Do you have any questions for me now that we have completed the session? 
 
Thank you for participating in this session, your feedback is greatly appreciated. 
 
 
 
 
 
 
 
  


